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Technical data sheet
grouts and sealants

Special cleaner for removing epoxy resin contamination
Construction cleaning of newly laid earthenware, stoneware and 
porcelain stoneware coverings
Thorough cleaning of heavily soiled surfaces before treatment with other 
ARDEX products
Removal of epoxy resin residues from tools and equipment

Area of application
Indoor and outdoor. Walls and floors.
Special cleaner for removing epoxy resin residues after 
grouting. For basic cleaning of heavily soiled, dirty surfaces 
and for cleaning newly laid surfaces after construction work.
ARDEX RG Cleaner Epoxy Cleaner also removes stubborn 
general soiling such as various oils, grease films, polymer and 
wax layers and various emulsions.

Settings
The cleaning components contained in the product dissolve 
the dirt from the surface and keep it in the cleaning water.

Art
Alkaline cleaning concentrate consisting of biodegradable 
alkalis, surfactants and auxiliary agents.
ARDEX RG Cleaner is ready to use and can be diluted up to a 
ratio of 1 : 10 if necessary.

Substrates
ARDEX RG Cleaner Epoxycleaner is used on earthenware, 
stoneware and porcelain stoneware coverings.

Processing
Removal of epoxy resin residues
Depending on the degree of contamination, ARDEX RG 
Cleaner can be applied undiluted or diluted up to 1 : 10. After 
an exposure time of 10 – 20 minutes, the film can be 

mechanically loosened and removed using a scrubber or a 
white cleaning pad. For best cleaning results, we recommend 
a mixing ratio of max. 1:2 and an exposure time of at least 20 
minutes. For stubborn contamination, the cleaner can be 
applied undiluted or diluted up to a mixing ratio of 1:1. In this 
case, the application time can be extended to 30 minutes. 
Please note: do not allow the solution to dry. Remove with a 
rubber squeegee, wipe it up and rinse 1–2 times with plenty 
of clean water. Conventional wet vacuum cleaners or cleaning 
machines (scrubbing machines) are suitable for removing 
excess material.

Basic cleaning
First remove loose dirt. Then apply ARDEX RG Cleaner 
undiluted or diluted with water in a ratio of approx. 1 : 10 
using a suitable tool (sponge, cloth, brush, etc.) and allow to 
act for approx. 10 – 20 minutes.
Do not allow the solution to dry. Remove with a rubber 
squeegee, collect and rinse 1–2 times with plenty of clean 
water. Conventional wet vacuum cleaners or cleaning 
machines (scrubbing machines) are suitable for removing 
excess material.

Please note
Do not use on natural stone, polished marble, anodised 
aluminium, painted surfaces or other substrates sensitive to 
alkalis. It is recommended to always test the product on an 
inconspicuous area first.
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ARDEX RG Cleaner
Epoxycleaner
Residues should be removed as soon as possible after 
grouting with ARDEX RG 12 Epoxy Grout, fine or ARDEX WA 
Epoxy Grout, but no earlier than 12 hours after application. 
The longer the residues remain on the surface, the more 
difficult the subsequent cleaning process will be.

Note
The information in our safety data sheets must be observed.

For commercial use only!

Zusatzinformation
Handle with care during processing: avoid dust formation and 
release into the environment.
Dispose of the container and its contents in a sealed state in 
accordance with applicable local/regional/national/
international regulations.

Technical data according to ARDEX quality standard
 
Material requirement approx. Component A Component B Application

100 - 200 ml cleaning agent 10 l Water For manual cleaning
300 - 400 ml cleaning agent 10 l Water With cleaning machine

Density 1.1 g/cm³

Colour Clear, yellowish, liquid

Processing temperature +15°C to +25°C

Solubility in water Completely

Product details

PH value approx. 14

Labelling according to GHS/CLP See relevant safety data sheet

Self-service regulation 3

Labelling according to ADR See relevant safety data sheet

Packaging Plastic bottle with 1 litre net content, packed in a box of 10 bottles

Storage Can be stored in a cool but frost-free place for approx. 24 months in the original sealed container.
Seal opened containers tightly.

Note on use: This data sheet is based on the current state of the art on the date of issue and has been was compiled on the basis of our knowledge and experience. Despite conscientious processing information 
available, ARDEX Baustoff GmbH cannot accept any liability for the topicality and correctness accuracy of the information. The requirements of the respective building certification systems can be interpreted 
differently and depend on the respective product and place of use. The content does not constitute a legal relationship. In addition, the information in the technical and safety data sheets must be observed.
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